CFGC’s Person-Centered Philosophy

CFGC’s clients and families are connected with services in a manner that ensures individuals
and families are transitioned smoothly from one point of care to another through collaborative
care coordination.

Our clients and families speak for themselves and define family and other natural supports to
be included in care. Individuals and families identify their strengths, needs and preferences in
partnership with their provider to determine the services and supports that would be most
effective and helpful.

Positive change occurs through identification and focus on the unique abilities of clients and
families. Self-determination and self-direction are the foundations for recovery. CFGC’s
collaborative care team contributes clinical expertise; providing options and support clients and
families in informed decision making. Together, the clients, their families, and the treatment
team develop goals and objectives, and identify pathways to successful treatment.

CFGC ensures that clients’ specific cultural values, traditions and beliefs are recognized and
valued. Services are culturally grounded, congruent and personalized to reflect the unique
cultural experience of each client and family. Our staff exhibits the highest level of cultural
humility and sensitivity to the self-identified culture(s) of the person or family served in striving
to achieve the greatest competency in care delivery.
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